
Evan	Gothelf
2578	30th	ave
San	Francisco	CA	94116

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	live	in	San	Francisco	Californian	and	recently	switched	to	Sonic	from	Comcast.	It	had	been
amazing.	The	customer	service	I	receive	is	outstanding.	I	can	pick	up	the	phone	at	any	time,	speak
to	someone	without	any	prompts,	and	i	can	really	feel	that	small	business	attitude.	On	my	last	call	to
pay	the	bill,	the	technician	simultaneously	audited	my	internet	connection	and	changed	the	channel
due	to	interference,	without	me	needing	to	do	anything.

Literally	Sonic	is	the	best	provider	of	any	utility	I	have	ever	had.	I	constantly	convince	anyone	and
everyone	who	has	the	ability	to	use	their	service.	Fiver	is	great.	Sonic	is	great.	Fcc	help	companies
like	them	succeed!!!

Evan	Gothelf


